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Claims Reference Guide 
 
 
LHI Provider Portal Claims 
The Logistics Health, Inc. (LHI) Provider Portal’s Claims section allows for the electronic 
submission of a claim after completing an appointment. It also allows you to view the status of 
your claims, 13 months of claim history, and the Remittance Advice (RA) for each claim.  
 
To use the Claims section, log into the Provider Portal at providers.logisticshealth.com and 
navigate to the ‘Claims’ menu option. Hovering over the menu option will show you the Claims 
Search and the Accounting Preferences. 

 

If your facility provides services for VA CCN, you’ll use the VA CCN menu options to locate and 
submit your claims for those appointments. 

 
VA CCN CLAIMS  

Searching for VA CCN Claims  
On the VA CCN Claims search page, you can use the referral number, Member ID or Payment 
Reference number to find claims. There are also additional options within ‘Advanced Search’ if 
you do not have the above information.  
The VA CCN claim search will only show claims that have been submitted for payment. 

https://providers.logisticshealth.com/
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Submitting VA CCN Claims 
Claims for VA CCN appointments can be submitted using the Claim Search page above, then 
by clicking on the ‘+New Claim’ button at the top. You’ll need the referral number of the claim 
that you’re submitting so that we can associate that claim to the right Veteran in our system. 
You can submit the claim with the ‘Fill out Online’ or ‘Upload File’ options. Using the ‘Fill out 
Online’ will minimize errors and speed up the processing time for the claim.  

 
 

Referral Menu Option  
You can also submit claims by searching for the referral first and then using the ‘Submit Claim’ 
button within the Referral Detail view. This will take you to the same screen as the Claims page, 
but we will prefill the referral number for you on the initial lookup page. 
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Once the referral number has been verified, the ADA form will prepopulate the referral 
information we have in our system. Please review the fields for the form, fill out any fields that 
are required and add the procedures completed during the appointment.  
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Once you have updated/completed all fields and reviewed the claim for accuracy, select the 
checkbox at the bottom of the form to confirm you are ready to submit the claim.  The ‘Submit 
Claim’ button will become enabled at that time. 

 
 
The Provider Portal will then generate a digital version of the ADA form that you can save or 
print for your records if needed. 
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Editing/Removing a Claim 
Claims submitted through either the ‘Fill out Online’ or ‘Upload File’ for VA CCN cannot be 
removed or edited once submitted. If you need to resubmit the claim, you can do so by 
repeating the process.  

 
NON VA CCN Claims 
 
Claims Search 
 
Using the Search 
The Claims Search allows you to search for any claims that are associated to your facility.  
Within this search, you can use any combination of the search fields to find 13 months of claims 
details for your location. 
 
Searching for ‘Not Submitted’ 
Users can use the search functionality to identify all records that still require a claim to be 
submitted. To accomplish this, add a date range and choose a Claim Status of ‘Not Submitted’. 

 
 
Once the results populate in the Results grid, click the ‘Start Claim’ button.   

 
 
The next page will confirm the patient you are submitting a claim for and give you an option to 
fill the claim form out online or to upload the claim as a file. 
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Searching for ‘Unpaid’ 
Using the ‘Search Unpaid Claims’ button, you will be able to identify all claims in a Submitted, In 
Process, or Pending Payment status. Using this button, the system will automatically pre-
populate a date range of 13 months. 

 
 
Once the results are populated, you can export the list or click the ‘View Claim’ button to see the 
details of a specific claim. 

 
 
By clicking ‘View Claim,’ you will be presented with the Claim Information page, which will give a 
more detailed view of the payment status and claims details. 
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Within the Claim Information page, the ‘View RA’ button will show the Remittance Advice that 
breaks down the specific payment details and explains any denials, if applicable.   
 
The ‘View Submitted Claim’ button will show a copy of the claim you submitted for 
reimbursement.  If you generated a claim online, you will see a claim form that was generated 
as a result of the claim information you submitted.  If you uploaded a claim, it will be a copy of 
the file you uploaded.   
 
Claims Status 
When using the Claim Search, all applicable results will be viewable in the Results grid.  There, 
you will see the status of each claim.  Claims can be in any of the following statuses: 
 
Not Submitted – This status is used when we have not received a claim for the 
record.  If a claim has not been submitted, the Action column will show a 
‘Start Claim’ button.  
 
Submitted – This status is used when we have received a claim for the record, 
but have not yet began processing it.  If a claim is already on file, the Action 
column will show a ‘View Claim’ button. 
 
In Process – This status is used when we have received a claim for the record and we have 
started processing it.  At this point, you will no longer be able to edit or remove the claim.  You 
will need to contact us if any changes need to be made at that time. The Action column will 
show a ‘View Claim’ button when in this status. 
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Pending Payment – This status is used when the claim has been processed, but has not been 
paid yet. The Action column will show a ‘View Claim’ button when in this status, and the 
Remittance Advice is available within the Claim Detail. 
 

Paid – This status is used to indicate that the claim has been paid. The Action column will show 
a ‘View Claim’ button when in this status, and the Remittance Advice is available within the 
Claim Detail. 
Externally Paid – This status is used for payment for our WTC contract only. 
 

Denied – This status is used if the claim has been denied. The Action column will show a ‘View 
Claim’ button when in this status, and the Remittance Advice is available within the Claim Detail. 
 

Submitting Claims 
 
Fill Out Online 
Using the ‘Fill out Online’ option will allow you to generate a digital copy of the appropriate claim 
form. It will help reduce errors and reduce the amount of time we need to review and process 
the claim. If you choose to fill out the claim online, you can use the pre-populated claim ID or 
edit it to include your internal record keeping account number and then click ‘Next.’ 

 
Please ensure that you select the correct claim form type for your facility and the appointment 
that took place. 
 
Within the claim form, you will see: 
Read-Only fields – these will have a light gray shading and will be prepopulated with 
information from our system.   
Editable fields – these may be prepopulated, but the information can be changed if necessary.  
Required fields – these will have a red outline, indicating you must fill out the field. 
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If you need to add a procedure to 
the claim that is not listed, click the 
‘Add Procedure’ button. 
 
Conversely, if a procedure is listed that was not completed, click the ‘Remove’ button next to 
that procedure.  

 
 
Rates/fees/charges for the services will prepopulate within the claim form based on the 
contracted rate for your facility.  The total charges will also auto calculate based on the 
individual procedures added to the claim form. If more than one quantity of a service is being 
billed, please ensure the total fee for that service accounts for the total amount. 

 
Once you have updated/completed all fields and reviewed the claim for accuracy, select the 
checkbox at the bottom of the form to confirm you are ready to submit the claim.  The ‘Submit 
Claim’ button will become enabled at that time.  
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Click Submit Claim; the claim status will change from Not Submitted to Submitted. Once the 
claim is submitted, you’ll receive a success screen to confirm submission. You can then return 
to the Claims Search and continue to submit additional claims or log out of the portal if you’re 
finished. 
 
Upload File 
If you would prefer to upload a copy of a claim form that has already been filled out, you can do 
that using the ‘Upload File’ option.  You can use the pre-populated claim ID or edit it to include 
your internal record keeping account number and then click ‘Next.’ 

 
 
You will be prompted to locate the file from your computer and drag & drop it into the identified 
box, or click in the box and search for the file. Only one file can be uploaded per claim. 
Acceptable file types are .jpeg, .jpg, .pdf, .tif, .tiff, .doc. 
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Once the file is uploaded, click ‘Next.’ If you happen to upload the incorrect file in error, you can 
click ‘Remove’ and repeat the steps prior to clicking ‘Next.’  

 
 
You will be presented with a preview of the form you uploaded.  Once you review the claim for 
accuracy and verify it is correct, select the checkbox at the bottom of the form to confirm you are 
ready to submit the claim.  The ‘Submit Claim’ button will become enabled at that time. 

  
 
You will receive a success prompt once the claim is successfully uploaded. Within that prompt, 
you have the option to view the claim you uploaded or you can return to the Claims Search.  
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If a claim needs to be removed for any reason, you can do so by viewing the claim and using 
the ‘Remove Claim’ button within the Claim Information page. 

 
 
Once a claim moves to the ‘In Process’ status, removing and editing the claim is no longer an 
option. Claims submitted for the VA CCN program will automatically move to adjudication and 
cannot be edited or removed. 
 
Accounting Preferences 
Within the Accounting Preferences area, you can set up and adjust the Direct Deposit details 
that we have on file for your facility. If you work with another location to process payment, there 
may be restrictions on updates to this information. Updates to direct deposit can take up to two 
weeks to process, so please allow for that when making changes. 



   

13 
Users are responsible for ensuring that they work from the latest approved version. This document was last modified on 04/16/2021. 
V1.0 

 

 
 
 
 
 
 
 
 
 

 
 
 
 

Questions 
For questions regarding your payment, please contact LHI Provider Reimbursement at 888-852-
1988.  

o Dental: Option 1, then Option 3 
o Medical: Option 2, then Option 2. 

For questions regarding VA CCN claims, please contact OptumServe CCN Provider Services: 
o Region 1: 888-901-7407 
o Region 2: 844-839-6108 
o Region 3: 888-901-6613 

For questions regarding the Claims Process, Contracting or Fee Schedules, please contact LHI 
Provider Network Management at 888-852-1988. 

o Dental: x89290 
o Medical: x89289 

For questions regarding web portal or technical issues, please contact Technical Support at 
888-852-1988. 
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